
Monthly income (under 30% AMI) vs. housing Monthly income (under 30% AMI) vs. housing

Thrive drop-in site: 
Crook County
Library

Thrive drop-in sites: 
Bend Library
Redmond Library
La Pine Library

Thrive Forbes Rd. Offices
Stillwater Crossing Apartments
Sisters Library

Thrive - our clients and central oregon’s housing landscape

Deschutes county JEFFERSON COUNTYcrook county

sourceS of income
70% of households working with Thrive HAVE
 income under 30% Area median income (AMI) 

235 clients, 73% of those we see in Crook County

21% have no income

35% have Social Security
Includes Retirement, SSDI, SSI, Survivor’s Benefits

38% are Employed

1 person

$1,598 $1,250
1 bedroom

avg rent
INCOME

2 adults 
2 children

$2,283 $1,450
2 bedroom

avg rent
INCOME

Monthly income (under 30% AMI) vs. housing

1 person

$2,000 $1,789
1 bedroom

avg rent
INCOME

2 adults 
2 children

$2,858 $2,195
2 bedroom

avg rent
INCOME

1 person

$1,485 $995
1 bedroom

avg rent
INCOME

2 adults 
2 children

$2,120 $1,195
2 bedroom

avg rent
INCOME

Thrive drop-in sites: 
Jefferson County
Health Department
Warm Springs
Housing Authority

Sources: Area Median Income (HUD Multifamily Tax Subsidy Project Income Limits 2025), Average rent (Zillow Market Trends) 

1,558 clients, 70% of those we see in Deschutes County
259 clients, 68% of those we see in Jefferson County

Represents most common sources of income among our clients

Created by Thrive Central Oregon

-Applying for SSDI/SSI
-Looking for a job

-Struggling with
illness/injury

-In school 



How thrive connects our clients and our community

Community partner contracts
In addition to our services open to the public,

we work directly with various agencies to
meet the needs of their specific populations.

Housing Basic Needs

Other

Health

Benefits

Resources we connect to

Food
Clothing
Laundry

IDs
Phone

Transportation
Cleaning
Hygiene
Clothing

Self-serve
Resource sheets
Available at all drop-in sites and
on our website. These sheets are
utilized by community partners
and patrons alike!

Central Oregon Community ColleGE
Oregon Dept of Human Services

Deschutes county District Attorney
PACIFICSOURCE COMMUNITY SOLUTIONS

Our relationship with
other agencies and
nonprofits is symbiotic: 

Thrive connects clients
to essential resources
that community
partners provide.
Community partners
refer their clients to
Thrive for assistance
with navigating a wider
array of resources and
individualized
assistance. 

we connect our community
so that we all thrive

Housing 77%
benefits

HEALTH

basic
needs

OTHER
Technology assistance

Financial literacy
Employment
Legal referral

 Insurance help
Provider navigation
Disability support

Senior support

ODHS
Social Security

EducAtion

Search

Application

Appeals

Disability
accommodations

Mitigating
Barriers

Help with
fees

ShelteR
info

Eviction
Prevention

Created by Thrive Central Oregon

Oregon Health Authority



Accessing
basic needs

Setting up
for success

Understanding
paperwork

Set up utility
accounts  of our work

is housing-
related

77%
we

housing Eviction
prevention 

Moving in After move-in

follow ups Application process1st meeting

WHAT housing SERVICES look like at Thrive
When someone comes in looking for help with housing, Community Outreach Advocates are there to walk alongside them
on their journey to a safe and accessible place to call home. There are no requirements set by Thrive, people can see our

Advocates as frequently or infrequently as they like.

General
information

collected

Get to
know your
Advocate!

Preferences and
needs discussed

Housing searches 

Check-ins on housing
and other needs

Work on
addressing barriers 

Assistance applying
for housing and
related programs

Finding assistance for
costs (application

fee, deposit)

How to address
a denial

Furniture
Food/
Hygiene
Welcome
Home
Baskets

Maintaining
housing during

instability

Illness/injury
Family
changes
Hospitalization

Tenancy rights

Education on
types of notices

Mediation and
legal referral

Created by Thrive Central Oregon



“I wanted to be
on a path

where I could
make a direct
impact on my

community and
truly feel good

about what I do
every day.”

“I am inspired by both
my coworkers and the

community for their
resilience and bravery

in showing up and
choosing to make a

difference, no matter
what.”

“I love our team's
rambunctious energy

when it comes to
helping the

community, and the
happiness it brings“

“I want to be able to
support and connect

with people who
have a language

barrier to accessing
resources.“

The housing bell
Community Outreach Advocates

celebrate households moving into
sustainable housing by ringing a

bell in our office!

TEAM MEMBERS in
cl

ud
in

g

14 Bilingual
Spanish
speaking
staff

BEND
REDMOND

LA PINE
SISTERS
MADRAS

PRINEVILLE
WARM SPRINGS Meeting with Central Oregonians

to connect them with the help
they are looking for. 

Our staff honors each small
step in our work by sharing
little victories each week at

our staff meetings.

Earthworms

what it looks like to work with thrive central oregon

Signs that greet
Thrive Patrons

Respect and Dignity
Honoring Diversity
Client-Driven
Advocacy
Collaboration 

OUR VALUES

Created by Thrive Central Oregon



Thrive’s work with the confederated tribes of warm springs

Drop-in services Basic needs fund ODHS Partnership

Thrive has provided
drop-in services to
tribal members in
Warm Springs since
January 2023

11% of people thrive works with
identify as Native/Indigenous

Thrive Central Oregon provides services on Confederated Tribes of
Warm Springs tribal land. This reserved land is the remnant after
Warm Springs and Wasco tribes were forced to relinquish roughly
10 million acres to the federal government as part of the Oregon
Territory in 1855. 

The Wasco and Warm Springs tribes were joined by Paiutes in
1879, after they had been forced to move multiple times. 

 In 1937, the three tribes organized as the Confederated
Tribes of the Warm Springs Reservation of Oregon by
adopting a constitution and by-laws for tribal government.

 In 1938, they formally accepted a corporate charter from
the United States for their business endeavors. These
organizational documents declared a new period of tribal
self-government on the Warm Springs Reservation.

1 hour meetings to allow
more time for connection
Resource connections
primarily to basic needs, child
and family services
Collaboration with Warm
Springs Housing Authority to
support each other in keeping
people in their homes

Food and Transportation Support
Travel to Madras for groceries
and appointments is common

Child & Family Support
Clothing, shoes, coats, baby
supplies

Food Sovereignty Support
Tools & equipment to support
fishing, gathering, and
preserving 

Thrive Advocate links Tribal
families receiving TANF to
additional community
resources

Employment assistance
Basic needs
Resources for parents
Mental health and medical
connections

Sources: Warm Springs history (Confederated Tribes of Warm Springs website)Created by Thrive Central Oregon
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